Neil Jones
njoneswssu@gmail.com
336-529-8088
		  				  	   
EDUCATION

WINSTON-SALEM STATE UNIVERSITY 					   	 	Winston-Salem, NC 
Bachelor’s Degree Computer Science					    				Graduated Dec. 2020
· Awards: Bachelor’s Degree, Deans List, December 2017-2020
· Relevant coursework: Database Management (Knowledge in SQL) Computer Programming 1 and 2 (Experience in C#, Python, and Java) Computer Graphics, Fundamentals of Internet Systems. 

                                                                SKILLS

· Computer Skills: Playwright Automation, Claude, Jira, Xcode, Cursor AI, JavaScript, Notion, SQL(Postgre SQL), XML, HTML/CSS, Google Suite, MS Office Suite.

· Personal Skills: Team-Leader, Coachable, Critical-Thinker, Hard-Worker, Problem-solver, Time management, Analytical thinking, Effective communicator, Ability to adapt to any situation, Detail-oriented, Dependable, Self-motivated, Goal-driven.
WORK EXPERIENCE 

Wildfire Systems											Remote
Quality Assurance Analyst										Jan. 2024- Present.
· Built a test plan that documents the process of testing the complete user experience of an e-Commerce web extension and evaluate that the correct result occurs at each step to be used by partners and 100k+ users.
· Conducted UAT(User Acceptance Testing) that involved verifying the web extension functioned as intended in a real-world environment and testing all features of the web extension in-depth.
· QA Developer builds before going live to Chrome and Apple to prevent any SEV reports having to be made.
· Verified that the consumer would receive the correct cashback amount through making test purchases.
· Created a Quarterly presentation to the company that highlighted the metrics, findings, and new processes implemented by me while also implementing AI to improve day-day tasks.
Levolor								      			          Remote
Quality Assurance Tester									         Nov. 2022- Nov. 2025
· Created orders to validate pricing, product data, and sizing across retailer systems such as Home Depot, Lowes, and JCPenney.
· Created a Promo Tester using AI that went through each product page and validated promo pricing completely automating the process.
· Created an XML convertor using Cursor AI for failed orders that the company would receive daily to convert these orders to be paid out.
· Identify user interface & design issue. Also, use issue-tracking programs to document and maintain the status of program change requests.

Sonic Automotive		    								 Charlotte, NC
Help Desk Specialist											 Sep. 2019- Sep. 2022
· Identifies, researches, and resolves technical problems for end users on a variety of issues through the ticketing system Ruby.
· Monitor system events to anticipate upcoming changes, updates, and potential threats.
· Reported to IT Director the CrowdStrike reports at the end of each week and discussed what issues to monitor and improve on.


